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STEP-BY-STEP GUIDE TO COMPLETING eCR
1. Workstation Configuration

You should preferably have a PC with internet connectivity running on Microsoft Edge, Firefox or

Chrome (best viewed).

2. Accessing eCR page

e Enter the Singapore University of Social Sciences (SUSS) website’s URL:

http://www.suss.edu.sg.

SUSS Homepage will appear (Figure A). On the top right corner, click on ‘Login’and select
‘Student Portal’.
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Figure A — Accessing Student Portal

© 2023 Singapore University of Social Science Updated on 2 October 2023


http://www.suss.edu.sg/

NOTES:

Login screen will appear (Figure B). Key in User ID and Password, then click ‘LOGIN".

Login as Student hd
1 User ID _

Jzer ID s required
i Password h

Password is required

e )|

Forgot Password? | Forgot User (D7

WELCOME
to the new SUSS Portal

= [If you have problems logging in as Associate/Student/Alumnus/CEX
Applicant, please click here. If the issues still persist, please contact
MyMail Support.

« Portal iz best viewed with Google Chrome

Prvacy Policy | Terms of Use

2 2020 Singapore University of Social Sciences. All rights resenved.

Figure B — Student Portal Login Screen

After 60 minutes of no-activity upon logging in, you will be logged out automatically.

If you have forgotten your password, please click on ‘Forget Password’.
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e Upon successful login to your Student Portal, you will see the following page (Figure C). Click on ‘E-

Services’.

S| SS
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My Mail
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Contact Us

Ask A Question
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Figure C — Student Portal
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e Once the Student e-Services page is loaded (Figure D), you can click on @f‘e-Course Registration’ during the

registration period to register for your courses. You can also click to view your @7 ‘Student Academic Profile’,

@— ‘Student Academic Progression’ or the @—‘Curriculum Plan’ from the side panel of this page.

e Please note that you are required to complete e-Course Evaluation prior to eCR commencement. If e-Course

Evaluation has not been done, a prompt will appear to remind you and you will not be able to proceed to eCR. The

e-Course Evaluation page can be accessed via the @— ‘e-Course Evaluation’ link on the left panel of the student

portal.

[=-Student eService
Student Self Service
Restart Acknowledgement
[ e
Graduation Filing

Minor Declaration

. Government Funding or
| +~Subsidy (only for SC/SPR
A\ Postgrad Students)

i ;-{eCnurse Rggislral'[nnl

your last login was on 10/08/2023 12:58:00 PM.

Full Time eCourse registration is open between 2023/09/07 03:00:00 PM and 2023/11/19 11:59:00 PM.

Study Plans
1. FOI’ACCOUI’I“HQ students, please download your Study Plan here

2. For Finance students, please download your Study Plan here.

[

For Marketing students, please download your Study Plan here

i LStudent Academic Progressio n)

i eCourse Offer and
i Confirmation

#-View Exam Result
i Pass/Fail Conversion

i Application
'° View Curriculum Plan
i Course Materials Courier
i Application
+-Event Service Online
3. Full Time Scholarship /
* Financial Aid eApplication

i View OQutstanding Invoice and

i Make ePayment

i-View All Invoices / Receipts
a e-Course Evaluation

Course Timetable

g-'Plagiarwsm Case

i Personalized Examination

¢ Timetable

. Application for Mark

Deduction Appeal / Exam

* Grade Appeal

i Application for Overseas

+ Examination

i Challenge Examination (CEX)

Portal

4. For Human Resource Management students, please download your Study Plan here.

w

For Supply Chain Management students, please download your Study Plan here

@

. For Social Work students, please download your Study Plan here

-

For Business Analytics students, please download your Study Plan here

[=2]

. For Early Childhood Education students, please download your Study Flan here.
9. For Public Safety and Security students, please download your Study Plan here
Timetables

10. SUSS Core Unrestricted Elective may be fulfilled through evening courses that are not part of your major or minor. Please view the list of evening courses and class
timetables here

11. Please click here for SSC/CIEL course schedule.
12. Please click here for BUS430 schedule
13. Please click here for examination timetable

14. Please note that the instructors for specific T-Groups may be subjected to change.

Figure D — eServices Main Page
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e To start eCR, please click on “Proceed with eCR Submission” at the bottom of the page.

= Student eService
BT i Ty Full Time eCourse registration is open betveen 2023/09/07 03:00:00 PM and 2023/11/16 11:59:00 PM.
i~Restart Acknowledgement
Student Academic Profile  Study Plans
Graduation Filing
oo, 1. For Accounting students, please download your Study Plan here.
L o o/ obm 2. For Finance students, please download your Study Plan here
Postgrad Students)
|-eCourse Registration 3. For Marketing students, please download your Study Plan here
I"Student Academic Progression 4 For Human Resource Management students, please download your Study Plan here
“Confirmation )
oMl % 5. For Supply Chain Management students, please download your Study Plan here
P o lie camemekt 6. For Social Work students, please download your Study Plan here
~View Curriculum Plan 7. For Business Analytics students, please download your Study Plan here
I :5:.‘.‘: e 8. For Early Childhood Education students, please download your Study Plan here

ot omro® fion 9. For Public Safety and Security students, please download your Study Plan here

"Make ePayment Timetables

View All Invoices / Receipts

e e 10. SUSS Core Unrestricted Elective may be fulfiled through evening courses that are not part of your major o minor. Please view the list of evening courses and class timetables here
I-Course Timetable 11. Please cick here for SSC/CIEL course schedule.

12. Please click here for BUS490 schedule
e ior ax 13. Please click here for examination timetable.
e on Appeal / £ 14 Please note that the instructors for specific T-Groups may be subjected to change.
[ Application for Overseas .
~Examination Guides and FAQs
{_Challenge Examination (CEX)
rtal

15. Please click here for eCR Guide.
16. Please click here for eCR FAQs.
17. Please click here for Online Courses FAQs.

18. Please click here for the Guide on how to read your Academic Profile and CU Summary.

Numbar of Attamts Left:5

CU Summary

Total CU Requirement for Graduation: 200
Have I met my Graduation Requirements?

Graduation Requirements 1 met? No

Graduation Requirements 2 met? No
Graduation Requirements 3 met? No
ib / Core (Total Required is 40.0)
Requirement ID Course/Ucore Course Type Level CU Required €U Completed €U Currently Pursuing CU Outstanding
RE
FTACC-0127 UCORE St e 10 10.00 ° o

Figure E — Commencing eCR
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3. Commencing eCR Selection
e Navigating eCR Page

your last login was on 02/10/2023 10:36:14 AM.

= Student eService
Student Self Service Important Notes:
Restart Acknowledgement
Student Academic Profile s
~Graduation Filing Outstanding Resit Courses
Minor Declaration
Government Funding or Course Code Course Name Course Type Credit Units Last Attempted Semester Exam Timetable
Subsidy (only for SC/SPR L0G305 International Trade Law COMPULSORY s 2023/01 22 Apr 2024;01:00 PM - 03:00 PM
Postgrad Students) -
eCourse Registration Prescribed Courses for 2024/01
Student Academic Progression
eCourse Offer and course Course S N
Confirmation Code Course Name Course Type cu Category |c|m Group |Chu Timing Faculties |am Avnl.blll Exam Timetable
View Exam Result sSize |Quota
Pass/Fall Conversion '
‘Application TGO1 Tue:08:30 AM - 11:30 AM FONG WOON YIM 36 35 25 Apr 2024;10:00 AM - 12:00 PM
View Curviculum Plan LoG3s5  Air Freight Management e s u :
iew Curriculum Plas TG02 £11:03:30 PM - 06:30 PM DONWACOVARDWANA 145 a0 25 Apr 2024;10:00 AM - 12:00 PM
Course Materials Courier RAO
Application
Event Service Online 40n;03:30 BM - 06:30 MARIA CECILIA
Full Time Scholarship / i Hax : 2 L il 2
* olarship LOG363  Geospatial Analytics for Decision-Making ELE s FA
Financial Aid eApplication o e eamc MARIA CECILIA = 3 A
View Outstanding Invoice and Lo ROJAS LOPEZ
Make ePayment
View All Invoices / Receipts
e-Course Evaluation Major Courses
Course Timetable 1
Plagiarism Case Course Course
Course Name Course Type @
Pisonaltiag Bismiaation Code Category |cuu Group Ichumg Faculties Cass Ianu.uglmu Timetable
Timetable
Application for Mark
& Deduction Appeal / Exam " CRNO1 CENOL - Sat.ed /A 1 WA 24 Apr 2024;10:00 AM - 12:00 PM
Grade Appeal £CO202  Economic Ideas and Models for Business ELE s A
Application for Overseas CRNO2 CRNO2 - Sat.Wed oy 1 NA 24 Apr 2024;10:00 AM - 12:00 PM
‘Examination e—-q}
Challenge Examination (CEX) CRNOX A 1 WA ecA
Portal ENG233  Internet of Things (1oT) ELE s FA
CRNO2 CRNO2 - Wed IN/A 1 NA ECA
CRNO1 CRNOY - Wed IN/A 1 NA 24 Apr 2024;07:00 PM - 09:00 PM
HRM203 Human Behaviour in Organisations. ELE B FA
cANO2 CRNO2 - Th a 1 NA 24 Apr 2024;07:00 PM - 09:00 PM
CRNOY CRN - Mon /A 1 NA
cRNO2 CRNOZ - Tue WA 1 wa
cRNO3 CRNO3 - Thy VA 1 WA
CRNO4 CRNOS - Fr /A 1 NA
NCO111  Work and Leaming in a Changing World UCore-CCO 2.50 A
CRNOS RNOS - Tue N/A 1 NA
CRINOS CRNOS - Thy /A 1w
CRNO7 CRNO - Fn Iva 1 A
CRNOS CRIOS - Sy A 1 wa
CRNOS CRNOO - Tue - [Special Sem] VA 1 WA TBC
NCO112  Peak Performance UCore-CCO 2.50 A
CcRN10 RN10 - Thy - (Soecel Ser s 1 WA T8C
GSP100 Course(s)
Session Information
| Discipline Course Name* Course Flag - Type CU Course Catego Exam Timetable Action
lag "™ Class Group Class Timing  Faculties Class Size Available Quota
SOCIAL WORK v || C05109 - Micro-skills for Interviews and Home-visits v UCORE-SUSS CORE UNRESTRICTED 5 FA CRNO1 - Thuv /A 1 NA 25 Apr 2024;07:00 PM - 09:00 PM Save Cance
~ GENERAL ELECTIVE ~
Add
Selected Minor: MNMTM - Maritime Management
Minor Courses
Course Course Seaste
Code Course Name Course Type cu e Class Group |Class Timing Faculties. Class [Available| Exam Timetable
Size  |Quota
L0G331 Shipping Contracts and Management MIC 5 Fa CRNOL RN ~fn NA 1 NA 19 Apr 2024;10:00 AM - 12:00 PM
L0G333  Shipping Finance Management and Analytics MIC s A CRNO1 CRNOL - Fr WA 1 NaA 26 Apr 2024;10:00 AM - 12:00 PM
CRNOL RNOL - Tue NA 1 NA 23 Apr 2024;01:00 PM - 03:00 PM
LOG3S3  Ocean Freight Management MiC s A
CRNO2 CRNO2 - Tue NA 1 NA 23 Apr 2024;01:00 PM - 03:00 PM
Submit Registration

™ 7|
Figure F — eCR Course Selection Page

With reference to Figure F:

A. Prescribe Courses
- These courses are prescribe for you according to your Study Plan.
- Please select the checkbox next to the TG session that you prefer. You are not allowed to select more
than one TG per course.

B. CRN Hyperlink
- Click on the CRN hyperlink to view the specific course schedule details

C. General/Free Electives
- Select your choice of General/Free Elective course via ‘Add GSP100 Course’

- Radio buttons will be available for selection to indicate which course type you want to read this
course under (e.g SUSS Core Unrestricted or General/Free Elective or Free Elective (Minor))
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¢ Timetable Hyperlink Pop-Up Box
CRNO1 CRNO1 - Tue
CRNO2 CRNO2 - Thy
| CRNO2
L CRNO4 CRNO4 - Mon
| CRNOS CRNOS - Tue
NCO112 Teamwork in the Modern Workplace UCore-CCO 2.50 FA
NCO113 - Teamveork in the Modern VWorkplace (CRNOS) e Ll
CRNO? CRNO7Y - Fri
CRNOS CRNOE - Sat
_\ ; iﬂﬁ fcrros - Mon - fSpecial Sem)
_| CRN10 RN10 - Thy - [Special Sem]
Figure H— Pop-up box for timetable schedule
The timetable hyperlink pop-up box indicates the dates of the classes, timing and delivery mode of the
course run you have selected. Courses with course run meant for special semester will be denoted with
special semester as seen in Figure H.
e Special Semester

You are only allowed to select up to a maximum of 10cu of Special Semester courses.
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e Future Resit Courses

If you have future resit course to be offered to you in the next semester, the course(s) will be reflected in
the ‘Outstanding Resit Courses’ section (Figure I) and you are not required to register for them.

 Course Code
BUS204

Course Name Course Type Credit Units Last Attempted Semaester Exam Timetable
Business Excellence ELECTIVE 5 2023/01 £CA
Prescribed Courses for 2024/01
. Session Information
rse
Course Code  Course Name Course Type L iy |Chsi Group |ﬂnssﬂmmg Faculties Class |Available IExnm Timetable
Size
TGO1 Wed;08:30 AM - 11:30 AM KOH YUAN RUI BRANDON 50 s0 ECA
HRM372 Assessment and Selection com s FA (] 1602 Mon;12:00 PM - 03:00 PM SOH STAR 50 s0 ECA
TG03 Thu112:00 OM - 03:00 OM SOH STAR 0 50 B

Figure I — Example of future resit courses — 5cu Elective course

Do note the outstanding credit units for your programme will set aside credit units for all future resit
course(s). Please refer to Figure J & Figure K for better understanding.

lGraduation Requirement 2 : Non-Ucore (Total Required is 160.0;)
Requirement - - -
IDq Course/Ucore  Course Type Level CU Required CU Completed CU Currently Pursuing CU Outstanding
FTHRM-0032 COURSE COMPULSORY 85 20 15 50
FTHRM-0157 COURSE ELECTIVE 20 0 15
FTHRM-0158 COURSE ~ GENERAL ELECTIVE ~ 15 10 5
| (%] uirement ID FTHRM-0157, Cou ELECTIVE. Please re-select.
Courses
!.umc.dc Course Name Course Type Credit Units Last Attempted Semester Exam Timetable
BUS204 Business Excellence ELECTIVE S 2023/01 ECA
Prescribed Courses for 2024/01
Course
Course Code  Course Name Course Type v Catagory. ]m« Group. Ia.- Timing Faculties |cn- |Anll-bh Exam Timetable
Size  |Quota
TG01 Wad:08:30 AM - 11:20 AM KOH YUAN RUI BRANDON 50 50 €A
HRM372 Assessment and Selection com s FA TG02 Mon; 2 oM SOH STAR 50 so ECA
[ 7602 Thy112:00 M - oM SOH STAR s0 50 ECA
TGO1 Tue:12:00 PM - 03:00 PM NA S0 S0
HRM313 Total Reward Design and Managemaent com s FA TG02 Thu:l2:00 oM - 03:00 oM NA S0 so
TG02 Thu:03:30 PM - 06:30 M NA ¢ s0 - 02:00 PM
TGO1 Tue: AM AM XU WEIBIAO as s 03:00 oM
TG02 I M - 03 oM LIM YOUNG SAIN JOSEPH 35 38 M - 03:00 PM
FIN203 Essentials of Financial Management ELE s FA
TG02 Thy:08:30 AM - 11:30 AM LIM YOUNG SAIN JOSEPH 35 s - 03:00 PM
TGo4 Thy:08:30 AM - 11:30 AM DING QINXU 35 as M - 03:00 PM
Major Courses
Session Information
Course Code  Course Name Course Type < Category Class Group | Class Timing Faculties Class |Available |Exam Timetable
Size  |Quota
HRM222 Training and Devalopmant com s ReT canoz CANOL - Tue WA : WA 23 Apr 2024104100 PM - 06:00 PM
CRNOL CRNOY - Wad NA NA ECA
HRM231 Talent Hanagement com s A
canoz CANOZ - Tue WA WA €A
HRM333 Performance Management com s FA CRNO1 CRNO1 - Th WA WA 18 Apr 2024;07:00 PM - 09:00 PM
CRNOL RNO1 - Mon A WA ECA
HRM261 Work Motiation e s A
CRNO2 CRNO2 - Mon NA NA ECA
HRM31E Human Cagital Measurement e s A canoz CRIOL - Tue WA WA 16 Apr 2024710:00 AM - 12:00 PM
G crnor RNOJ - Th WA : WA A
HRM3S8 Diversity and Inclusion in the Workplace ELE S FA
CRNO2 CRNO2 - Tue NA NA ECA
CRNOL CRNOY - Fri NA WA ECA
HRM37S Intervieving Techniques ELE s FA
canoz CANO2 - Tus WA WA A

Figure K — Selected a total of 15cu Elective courses on top of a Scu Outstanding Resit

Error Prompt upon submission as total number of courses selected is more than outstanding CU for Elective Basket
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Drop Resit course(s)

If you would like to drop the resit course(s) offered to you (with reference to Figure L)

Step 1:
Step 2:

Step 3:

Step 4.

Click on the “Proceed to Drop Resit” button on the first page of eCR

Once you have clicked on this button, a list of future resit course(s) that will be offered to
you will appear.

Click on the future resit course(s) which you would like to drop and indicate the reason
for dropping the course(s).

Upon clicking the “Proceed to Drop Resit” button, a warning prompt will appear to remind
you that this action is irreversible. To confirm, you can click on the “Ok” button.

Postgrad Students)
eCourse Registration

eCourse Offer and
Confirmation
View Exam Result
Pass/Fail Conversion
Application
View Curriculum Plan
Course Materials Courier
Application
Event Service Online

& Full Time Scholarship /
Financial Aid eApplication
View Outstanding Invoice and
Make ePayment
View All Invoices / Receipts
e-Course Evaluation
Course Timetable
Plagiarism Case
Personalized Examination
Timetable
Application for Mark

+-Deduction Appeal / Exam
Grade Appeal
Application for Overseas
Examination
Challenge Examination (CEX)
Portal

your last logi

= Student eService

3. For Marketing students, please download your Study Plan here.

Student Academic Progression

4. For Human Resource Management students, please download your Study Plan here.

5. For Supply Chain Management students, please download your Study Plan here.

6. For Social Work students, please download your Study Plan here.

7. For Business Analytics students, please download your Study Plan here.

8. For Early Childhood Education students, please download your Study Plan here.

9. For Public Safety and Security students, please download your Study Plan here.
Timetables

10. SUSS Core Unrestricted Elective may be fulfiled through evening courses that are not part of your major or minor. Please view the list of evening courses and class timetables here.
11. Please click here for SSC/CIEL course schedule.

12. Please click here for BUS490 schedule.

13. Please click here for examination timetable.

14. Please note that the instructors for specific T-Groups may be subjected to change.
Guides and FAQs

15. Please click here for eCR Guide.

16. Please click here for eCR FAQs.

17. Please click here for Online Courses FAQs.

18. Please click here for the Guide on how to read&ur Academic Profile and CU Summary.

Proceed to select courses Number of Attempts Left:5

cu \4

Please be reminded that once you have dropped the “Resit" course(s),
the status of the course will be 3 “Repeat” in the next course

in was on 02/10/2023 10: registration. Are you sure you want to proceed?

|- student self Service Lo Cancel

SR s Intake

[-Restart Acknowledgement gy dors Name

|-Student Academic Profile  NRIC/FIN/Passport No.

|-Graduation Filing Student PI No.

{-Minor Declaration ° Future Resit Courses.
Government Funding or

|-Subsidy (only for SC/SPR Future Resit Course(s) Course Type Credit Units. Is UCore.
Postgrad Students) ACC210-Accounting for Decision Making and Cantrol COMPULSORY s no

|-ecourse Registration

|- Student Academic Prog:
eCourse Offer and
Confirmation
View Exam Result

OE=—3=

Figure L — Drop Resit Function
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Minor Courses

If you have already declared your Minor selection and would like to select Minor courses, you can select
your preferred Minor courses under the Minor Courses section (Figure M).

Prescribed Courses for 2024/01
Ci Co Session Information
ourse urse
Code Course Name Course Type cu Category Class Class Timing Faculties Class | Available | Exam Timetable
Group Size |Quota
[ TGo1 Wed;12:00 PM - 03:00 PM g:IEFEDAééN 50 50 26 Apr 2024;10:00 AM - 12:00 PM
PS5303 Transnational Crime and Globalisation COM = FA
O TGo2 Fri;12:00 PM - 03:00 PM SOH KEE HEAN 50 50 26 Apr 2024;10:00 AM - 12:00 PM
O TGo1 Mon;12:00 PM - 03:00 PM ANURADHA RAO 50 50
PSS309 Cybercrime COoM 5 FA RICHARD
) TG02 Tue;. PM - 03:00 PM WILLIAM 50 50
HUMPHRIES
Major Courses
GSP100 Course(s)
L Session Information .
Discipline Course Name=* Course Flag - Type CU Course Category — - — _ Exam Timetable Action
Class Group Class Timing Faculties Class Size Available Quota
Add
Selected Minor: MMCM - Crisis Management
Minor Courses
C Col L
ourse urse
Code Course Name Course Type cu Category Class Class Timing Faculties Class | Available| Exam Timetable
Group Size |Quota
[J crno1 NO1 - Th N/A 1 N/A ECA
PSS219 Public Safety and Security in Singapore MIC 5 FA () CrRND2 CRNO2 - Fri N/A 1 N/A ECA
[ CRNO3 CRNO3 - Mon N/A 1 N/A ECA
| Submit Registration ‘

Figure M — Selection of Minor Courses Section

Please click the “Submit Registration” button when done (Fig. M).

All courses presented in the evening CRNs which you have selected during eCR are not offered on a first
come first serve basis. They will be subjected to course offer validation and quota availability before they
are officially offered to you.
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e Submitting your eCR selection

The submission is done after you are redirected to the main page of eCR and will show a confirmation of your
submission. You are able to see the timestamp of your submission as highlighted in Yellow in Figure N.

Please remember to print a copy of your eCR submission (Figure N) for reference.

Your eCR has now been completed.

Proceed to select courses | Proceed to Drop Resit

Number of Attempts Left:4

Courses Selected And Confirmed

Course Code Course Name Course Type CU  Course Category Class Timing Faculties Exam Timetable
ANL307 Predictive Modelling MIC 5 Fa CRNO1 - Wed N/A 24 Apr 2024;10:00 AM - 12:00 PM
MKT354 Brand Management ELE 5 Fa Tue;08:30 AM - 11:30 AM LAU KONG CHEEN 15 Apr 2024;01:00 PM - 03:00 PM
NCO201 Learn to Learn, Learn for Life cco 5 Fa CRNOS - Thu /A -
Submitted On:2023/10/02 10:57:53 Al
CU Summary
Total CU Requirement for Graduation: 200
Have I met my Graduation Requirements?
Graduation Requirements 1 met? No
Graduation Requirements 2 met? Na
Graduation Requirements 3 met? Yes
Graduation Requirement 1 : Ucore/SUSS Core (Total Required is 40.0)
Requirement ID Course/Ucore Course Type Level €U Required CU Completed CU Currently Pursuing CU Outstanding
COMMON CORE
FTMKTG-0111 UCORE St A sy 10 10.00 0 0
COMMON CORE
FTMKTG-0112 UCORE s Bhs e 10 10.00 0 0
COMMON CORE
FTMKTG-0113 UCORE COMMON CORE ELECTIVES 20 12.50 0 7.50
SUSS CORE UNRESTRICTED
Graduation Requirement 2 : Non-Ucore (Total Required is 160.0;)
Requirement ID Course/Ucore Course Type Level CU Required CU Completed CU Currently Pursuing CU Outstanding
FTMKTG-0053 COURSE COMPULSORY 95 70 0 25
FTMKTG-0054 COURSE ELECTIVE 10 10 0 0
~ GENERAL ELECTIVE ~
FTMKTG-0216 COURSE EEth 15 5 5 5
MMANA-0013 COURSE MINOR CORE 30 ] 10 20
MMANA-0014 COURSE MINOR ELECTIVE 10 ] 10 0
ion Requi 2 : Other Requii its
Requirement ID Course/Ucore Course Type Level CU Required Cu Completed CU Currently Pursuing CU Outstanding Remarks
COMPULSORY
FTMKTG-0056 COURSE St 384 30 0 ] 30
MMANA-0015 COURSE TNOR CoRE 384 10 10 ]

MINOR ELECTIVE

Figure N — Confirmation of eCR Submission

4. Enquiries

For further enquiries on eCR, please contact Student Services at 6248 9111 (code 1) or send an email to

students@suss.edu.sg
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