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1

Kwong Wai Shiu Hospital

Research project on Healthcare Cost

Modelling for Sandwich Generation

e Research project to determine the ‘Out-
of-Pocket’ expenses that patients in the
‘Sandwich’ Group in Singapore are
willing to pay based on cost modelling.

Singapore Health Services

Pte Ltd (SingHealth)

Research Project on “Building Empathy

among Nurses”

e Research project to explore empathy in
local cultural contexts, define key
behaviours, identify success indicators,
and develop workplace interventions to
enhance empathy among nurses.

Lions Befriender
Association

Service

Redefining Volunteerism

e This project aims to redefine
volunteerism among neighbours by
emphasising it as an action-driven
practice rather than a pre-defined role.
The goal is to foster stronger community
bonds through active, spontaneous,
and sustained acts of kindness and
support among individuals in
neighbourhoods. By shifting the focus
from viewing volunteering as a formal or
scheduled role to recognising it as
everyday actions that contribute to the
well-being of the community, the project
seeks to encourage greater
participation and a more integrated,
supportive neighbourhood culture.




